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2.1.1 nqu81984 (Reference Groups) NGUNHBNTNAGBiAUARLALNOFNTIUVDS
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Aerunsey o i Uniiululewstin (Biogenic) visedsiiinvuanaufueien (Tension) WU AN
1 Aunseine andlilazann Treifinananednla (Psychogenic) rnANNRwASEA WU N3
gausunmsildrusuvesdiey msgensumsuszauanudusa Anudeinisa 9 wediluiiiussgde
wnmefaznszi Ul uinaianisnseyvinluiud Wewsinsliiinanuidnduaien deiudnng
pAIARBIAs 19N1SNSERUIe RANINTEI MsAnwdagufnspslassteliidilanazdinldun
= [ a ¢ = I3 = ag asg
ign laun nquinisgdlavennalad ngugmsydavemsesn uaenguinisgslaveadiadsn

2.3.2 M33u3 (Perception) Jlasun1snsviuasniouiiavuanioan nsuanaanty

Y &

susuulmdueg iunssuivesyara mssuiilunszuiunslunisiden (Select) ¥an13 (Organize)

Y

' '
v =

uaza (Interpret) Yayay

=

Judaderindn Fedmalinissuivesyanasedadeatuwnnsdisiuly

Wasnnszuiumslunissuinuansnniu



14

2.3.3 N3i58u3 (Leaming) anlidinsiasuudammgingsy uansiliifianisieus

Tunmensaiudy dufemginssy wamsifinnisBeu; ausaasumsseuiyuaaalalagldusady

1%
o

%111 (Cue) NMIwaUAUDY (Response) Lazn15UIAU (Reinforcement)
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